FXCM Cookies Policy
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Protecting and managing your online privacy
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Forex Capital Markets Limited (“FXCM”) is committed to protecting you and any data (anonymous
or otherwise) that we collect about you online. Most websites you visit will use cookies in order to
improve your user experience by enabling that website to ‘remember’ you, either for the duration

of your visit (using a ‘session cookie’) or for repeat visits (using a ‘persistent cookie’).
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Cookies have many different uses, such as allowing you to navigate between pages efficiently,
storing your preferences, and generally improving your experience of a website. Cookies make
the interaction between you and the website faster and easier. If a website does not use cookies,
it will think you are a new visitor every time you move to a new page on the site — for example,
when you enter your account login details and move to another page it will not recognise you and
it will not be able to keep you logged in or if you commence a Live chat session, the following

time you chat, they would not remember your visitor ID and last chat date.
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Some websites will also use cookies to enable them to target their advertising or marketing

messages based for example, on your location and/or browsing habits.
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Cookies may be set by the website you are visiting (‘first party cookies’) or they may be set by

other websites who run content on the page you are viewing (‘third party cookies’).
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What is in a cookie?
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A cookie is a simple text file that is stored on your computer or mobile device by a website’s
server and only that server will be able to retrieve or read the contents of that cookie. Each
cookie is unique to your web browser. It will contain some anonymous information such as a
unique identifier and the site name and some digits and numbers. It allows a website to

remember things like your preferences.
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By using our websites (through any device) you agree that this Cookies Policy applies to
that use in addition to any other terms and conditions which may apply.
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We reserve the right to make changes to our Cookies Policy. Any such changes shall appear
here and become effective immediately. Your continued use of our websites is taken as meaning
that you agree to any such changes.

FAREE L Cookies BUER MM o (ol b5 A SR R T BRIA R ITRNAZ o Pl T 4R F ARG
ForE TR BT L -

With regard to the new requirements on cookies following the revision of the e-Privacy
Directive, FXCM is working towards implementing the new requirements in line with
guidance from the Information Commissioner’s Office.
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Types of Cookies
Cookies By

FXCM uses four different categories of cookies. These include strictly necessary cookie,
functionality cookies, performance cookies and marketing cookies. They all work in the same way,
but have minor differences:
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Strictly necessary cookies:
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Some cookies are strictly necessary in order to enable you to move around the website and use
its features. Without these cookies, we will not be able to determine the number of unique users

of the site or provide certain features, such as automatic sign in to My FXCM services.
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Functionality Cookies
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Functionality cookies record information about choices you’'ve made and allow us to modify the

website to you. They may also be used to provide services you have requested such as
watching a video. The information these cookies collect is anonymous (i.e. it does not contain
your name, address, account details, etc.) and they do not track your browsing activity across
other websites.
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Performance cookies

FEIE cookies

We use Performance cookies across FXCM websites for internal purposes to help us to provide
you with a better user experience. Information supplied by cookies helps us to understand how
our visitors use FXCM websites so that we can improve how we present our content to you. They
also allow us to test different design ideas for particular pages, such as the FXCM Homepage.
These cookies may be set by a third party company (third party cookies). Third party cookies are

identified in the list below.
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Marketing cookies
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These cookies collect several pieces of information about your browsing habits. They are usually
placed by advertising networks. They remember that you have visited a website and this

information is shared with other organisations such as media publishers.
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These organisations do this in order to provide you with targeted adverts more relevant to you
and your interests.
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Examples of Strictly Necessary cookies set by FXCM
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Cookie Name Purpose

Cookie £ B

JSESSIONID This cookie is used by FXCM to identify you as a user between page loads. This
allows FXCM to remember certain settings, like which part of the FXCM you were
using before.
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FXTR_RB This cookie captures the name of the Referring Broker that is identified in the
application process.
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FXTR_LOCALE This cookie sets the location from your IP address to determine your website
domain.

XA~ cookie 5 & NHY IP ML EALE - FELUEE & T BIRABERY I, -
Siz[ON{NbIVANGIEm This cookie alerts FXCM when the user returns to the website and the date and time
the user was last on the website.
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tid This cookie allows FXCM to track that you have been to our site previously.
XA~ cookie [EHRICAE W IBEFE &) T 11 & S Vi ZeA TP -
redirectRespone This cookie is set when a US user is presented the redirect overlay and he/she

clicks “no thanks”. This is stored to know in future that the user does not wish to be
directed to fxcm.com
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Examples of Functionality cookies set by FXCM
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Cookie Name Purpose

Cookie Z#kx HEY

LivePerson This cookie is used to identify returning visitors by saving LivePerson-specific data

such as visit ID, last chat date etc. This is a third party cookie.
XA~ cookie FILUEA ifFE S N ERAPEFTRIBIAIE TS ID ~ E—RE& Eigi HIHHE) 2

HHIHE - X258 =77 cookie -
TradencyProv This is a partnered cookie from a rendered services of the Mirror Trader Platform.
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Examples of Performance cookies set by FXCM
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Cookie Name Purpose

Cookie Z#x B

Adoble Adobe uses cookies, log file data and embedded code to gather data on behalf of

SiteCatalsyt FXCM about visits to FXCM Websites. FXCM uses this to track volume of usage in
the FXCM sites and to help improve the services it provides to the users.
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Examples of Marketing cookies set by FXCM
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Cookie Name Purpose

Cookie &#k HEY

cmp This cookie allows a measurement of advertising success (conversions) tied to

display marketing campaigns. Cookies set unique ID that allows tracking of ad clicks

and conversions once they entered onto the website. Also to identify user arrivals to

the website.
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Re-Mark These cookies are set by allowing serving targeted advertising across publisher

networks. These include Yahoo, Fetchback, MSNm AppNexus. Information sharing

with networks is accomplished via Atlas provided universal action tag sharing

programs.
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TradencyProv This is a partnered cookie from rendered services of the Mirror Trader Platform.
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